Practical thinking for a connected world.

PRESIDIO MANAGED CLOUD
TAILORED SOLUTIONS FOR
A HYBRID WORLD
A PRACTICAL APPROACH TO HYBRID CLOUD
Today’s IT landscape is evolving rapidly. The abundance of new off-premises, cloudbased software and infrastructure resources is making it easier for organizations of all
sizes to choose new ways of providing and procuring IT internally. This has manifested
itself both within and outside the control of IT, resulting in growing complexity and
the potential for unauthorized Shadow IT which brings loss of control and potentially
higher operational risk.
As organizations leverage these new services, the challenges around managing this
hybrid IT environment grow rapidly given the multitude of resources and services
both on- and off-premises heavily relied on by end users. Orchestrating the services,
assets and resources in such hybrid IT environments requires the right tools to ensure
that the multitude of benefits of using such an approach can be fully realized.
HYBRID IT ACCESSED AND MANAGED WITH A SINGLE PORTAL
Service Overview
Presidio Managed Cloud (PMC) provides clients the self-service portal for singletenant private cloud today and hybrid cloud tomorrow. By starting first with the
private cloud, Presidio Managed Cloud helps clients not only address the challenges
of Shadow IT but also realize the significant benefits of cloud computing without
having to build and manage the cloud environment. Specifically, Presidio Managed
Cloud:
• Creates a service catalog for CIOs to leverage and provide IT as a service to the
business
• Enables end users to procure IT services quickly and efficiently through an
intuitive, self-service portal that is customizable and easy to use across PCs,
tablets and smartphones
• Allows clients to extend their single-tenant private cloud environment today
through a hybrid cloud approach leveraging multi-tenant public cloud services
to meet tomorrow’s business demands
• Offers flexible consumption models for IT whether the resources are based in the
private cloud or sourced from public cloud providers

We help clients unlock the
unlimited potential of a
completely connected world.
Key Benefits
Presidio Managed Cloud enables you
to realize the benefits of true cloud
computing:
• Address Shadow IT challenges and
improve IT governance
• Focus on the core business rather
than maintaining the cloud
environment
• Increase the speed of adoption of IT
services
• Provide users with intuitive, selfservice procurement of IT services
• Decrease operational costs and
optimize IT cost control
• Accelerate time-to-benefit for IT
services
Standard Features
The following are included with PMC:
• “White Glove” PMC Service Initiation
• Incident & Problem Management
• Orchestration & Request Fulfillment
Management
• Release/Patch Management for PMC
portal
• Change Management

User-Friendly, Self-Service Portal
A key differentiator of PMC is the
simple, intuitive user interface that was
built from the ground up to support
customization for specific application
workloads. Designed for business and
application users, the portal is multidevice enabled for PC’s, tablets and
smartphones.
Experience the Benefits Today
Presidio Managed Cloud provides customers a managed orchestration-as-a-service solution that
allows IT to become an internal service provider to their end users. Getting started requires little
upfront effort as PMC comes with a pre-populated service catalog and embedded approval workflow
engine. For users, PMC is simple to use with an intuitive user interface, and the entire experience is
highly customizable to ensure IT provides what is needed today while laying the foundation for what
will be required tomorrow. Specifically, customers with the following characteristics can benefit from
adopting PMC today:
•
In-house development activities requiring real time provisioning of dev/test environments
•
Experiencing Shadow IT
•
Looking to reduce spending on non-strategic activities
•
Looking to offload ongoing management and operations of the data center
•
Rolling out new applications
For more information about Presidio Managed Cloud, please contact your Presidio account manager
or sales executive.
Why Presidio?
Presidio is the leading provider of Professional and Managed Services for advanced IT Solutions. With
more than 2000 Presidio IT professionals, 1000 of which are highly certified consulting engineers
based conveniently in 50+ offices throughout the US, Presidio serves our clients through a unique
local delivery model while allowing you to capitalize on our scale as a multi-billion dollar industry
leader. We are passionate about driving results for our clients and delivering the highest quality of
service in the industry.
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